P Bullock

Customer Care Mission Statement

We care passionately about the level of service we provide

for our tenants.

We do everything we can to ensure that our tenants,

irrespective of culture or physical needs, are treated with respect

and are encouraged to get involved in shaping the
refurbishment of their homes.

Customer Care

Agree Strategy

Open Days

Personal Visits
Special Requirements
Notification Letters
Weekly Programmes
Coffee Mornings

Out-of-hours and
Aftercare

Health & Safety
Culture
Training
Communication

Safety Precautions
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Customer Satisfaction
Customer Care Charter
Code of Conduct
Training

Daily Diaries

Property Visit Records
Customer Care Meetings
Satisfaction Surveys

Testimonials

Community
Involvement

Local Presence
Newsletters
Open Evenings

Security




